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Abstract: This study aims to find out and analyze the influence of innovation ability on product quality in 

operational performance mediation. The variables in this study include: innovation ability, product quality, and 

operational performance. This research was conducted on 65 SMEs. The data collection method uses a 

questionnaire. The data analysis techniques used in this study are multiple regression, simple regression, and path 

analysis. The results of multiple regression analysis show that innovation ability and operational performance 

have a positive effect on product quality. The results of a simple regression analysis show that operational 

performance has a positive effect on product quality. The results of the path analysis show that operational 

performance is not able to mediate the influence of innovation ability on product quality.. 
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